UALITY

POLICY

Our Promise:
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Lq “Macfadden is committed to

=5 providing {tigh-qua.lity serv.ices
that are in compliance with
contract standards and
T specifications to our customers
' and to continually improve the
' effectiveness of our Quality

' A __. | .

Management System.”

Macfadden’s Quality Objectives

» Deliver services in a timely manner that meet contractual specifications

» Strive for continual process improvement
» Produce artifacts that are correct in format and content to measure

performance
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